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Please answer the questions below in as mucb detail as possible:

I. Does USAC pay lifeline support to an Eljgible '(elecommunicationsCarrier ("ETC") to cover a subscriber's lifeline
support applied to<a rate plan, selected by the customer that is not the ETC's lowest·rate plan?. USt\C Response:. Yes.
USAC reimburses ETCs for discounts provided to the eligible low income consumers based' on the 1Ull0U1)tssetoutin 47
C.F.R. § 54.403(a)-(b). USAC does not ascertain whether a Lifelinecustomcrhas selected the lowest-tate plan offered by
a particular ETC.

2. Is an ETC required to report to USACthe rate plan that a lifeline customer selects? USACaesponse: No. we 40 not
collect this information.

3. Does USAC audit hOw ETCs have appliedUfeline support? USAC Response: Yes, USAc condpcts Ben(lflCi~ Audits,
in which USAC auditors examineETCs' supportclaims and underlying Lifeline customerrecords.

a. If so. does USAC, in connection with those audits, examine whether an ETC's liteline subscribers have selected
plans other than the lowest rate plan? USAC Response: No, this is not part ofa Beneficiary AUdit.

b. If so, 40es USACrequire art ETC toretinld to USAC lifeline suppOrt tinlds that the EtC has applied toa ~eJllan

other than the ETC's lowest,·rate pIan? USAC Response: Not applicable; the auditQrsdonot ascertain whether a
L,ifeline CU$tOl1ler has selected the l()west~mte plan.

4. Has USAC ever required an ETC to refund to USAC lifelinesuppoI't funds that the ETChas applied to ll,rateplan0ther
than Ihe ETC's lowest-rateplan? USAC Response: No, USACdoes not ascertain whether a Lifelinecustomerilas
selected theJOWest.rate plan.

a. IfSo, what was the reason for Qfdeting that refund? USACResponse: Not applicable; USAC does nqt a$Certain
whether aLifeHne customer has selected the lowest..rate plan.

S. to the best of your knowledge, bas VSAC ever taken the position ·that providing lifeline suppoI't fur plans other. than ,an
ETC's lQwesNate plan is inconsistent with federal law or the FCC's ~ations? USAC ~nse; No. Itl firet. •. the
oppo8iteis true; in its 2004 Liftline and Link Up Order, the FCC emphasized that Lifeline customers should be permitted
to purchase vertical servIces. such as Caller 10, Call Waiting and Three-way Callin~ (Fedel'al-State JoiTl/ BoaI'll on
Universal Service, WC Docker No. 03-109, Report and Order and Further Notice ofProposed Rulemaking, 18 FCCRcd.
8302 at para. 53 (2004».

b. IfsQ, what documents (if any) state that position taken by USAC? USAC R~J)(ln$e: Not aJl'plicable.



Submitted To: Universal Service Administrative Company
2000 L Street, NW
Suite 200
Washington DC 20036
Tel: (202) 276·0200

If for some reason, the above information cannot be provided by the date requested, please provide a
written explanation ofthose reasons.

Ifyou have any questions, please contact Eva Powers.

Verification of Response

I have read the foregoing Information R¢quest and ansvver(s) .theretoandfrnd answer(s) to be true,
accurate, full and complete and cqntain no material misrepresentations or omissions to the best ofmy
knOWledge and belief; and I will disclose to the Commission Staff any matter subsequently discovered
which affects the accuracy or completeness oftbe al'lswer(s)to this Information Request.
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